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MASTER'S
TEACHING

Your Life Becomes Precious

When You Give

By Dharma Master Cheng Yen
| Translated by Teresa Chan

Excerpted from "Your Life Becomes Precious When You Give",
Tzu Chi Quarterly [Spring 2014)

wake up after three every morning. The first thought
| | have the moment | open my eyes is always one of
thankfulness. I'm thankful that I've lived each past second in
safety so that | can wake up to a new day. Another busy day
immediately begins. Before long, noon has come and gone;
half a day has passed, but there are still many things left to
do. When nine p.m. rolls around, it is bedtime at the Jing Si
Abode, and it's time to call it a day. | lament that another
day is over and that my life is one day shorter.

None of us knows how long we will live. None of us knows
if death will come before tomorrow. All we can know is that
time is running out. That's why no matter how tired | am,
| dare not waste a single second. | make the most of every
second and try to add the most value to my life.
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Life is made up of seconds. So wasting time,
even just a second, is wasting life. Time slips
by without leaving a trace of sound or smell.
Not a single second will come back to us. We
must truly cherish time and make the best use
of it. Our lives become precious when we give
of ourselves. Don't let your life slip by in vain.

"Blessed are those who derive joy from doing
good deeds; wise are those who attain peace
by being understanding toward others.” When
you give willingly and expect nothing in return,
when you create blessings for the world every
day, you are living the most grounded and
valuable life.

Doing our part to mitigate disasters

As we look back on the past year, we find
many people suffering. In Irag, violent clashes
and terrorist attacks took away at least 7,500
lives. In Lebanon, a million Syrian refugees
endured a bone-chilling snowy winter in flimsy
tents. My heart really goes out to the refugee
children. They have seen and been through so
much since fleeing from the war in their home
country.

Besides man-made disasters, frequent natural
disasters brought on by erratic climate are also
~worrisome. From November 30 to December
12 2015 represerfﬁt'rves from 195 nations

by some participants.

In order to satisfy people’s demand for meat,
humans raise animals on a massive scale,
which produces substantial greenhouse gases
and hastens global warming. Like us humans,
animals are afraid of being killed and may even
harbour hatred as they are slaughtered. | urge
everyone to rein in their appetite for meat so
that fewer animals will need to be raised and
killed.

Eating vegetarian not only leads to a cleaner
Earth, but it also nurtures kindness in us. It
enables us to form good affinities with all living
creatures and thus create a cycle of goodness.
Let us adopt a vegetarian diet and do the world
a good turn.

In the Lotus Sutra, there is the Parable of the
Burning House, which tells of a father who is
distraught as his children merrily play, unaware
that their house is on fire. He urges his children
to escape, but to no avail. Then the father
lures them out with the promise that he has a
sheep-drawn cart, a deer-drawn cart, and an
ox-drawn cart waiting for them outside. With
that, the children finally leave the house and
escape the danger. The world we live in is like
a house on fire. If we don’t come to our senses
and change our mindsets and lifestyles, it will
be difficult to! slow down global warming. Then
ert danger and live in safety and

how will we
peace?
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that lives on it. Environmental protection and
vegetarianism can mitigate disasters. | hope
everyone will lead an eco-friendly life and go
vegetarian for the sake of the world and future
generations.

Sowing blessings in the world

Goodness is innate in all of us. Let us start with
ourselves by activating our goodness, and then
inspire those around us to act out theirs too.
When we do good for the benefit of others
and encourage each other to do so, our world
will be blessed indeed.

It doesn’t matter if we are rich or poor. As long
as we have love in our heart, we can all help
others. When there are more good people in
the world, more blessings will be created, and
our world will enjoy more peace and suffer less
discord.

Tzu Chi has remained faithful to its original
commitment for the past 50 years, paving
every step of its way with love and compassion.
Originating in (the rural east coast of) Hualien,
Taiwan, we have reached out to over 90
countries around the world and extended care
to countless suffering people. In so doing, we
have allowed the love of Taiwan to be known
in many places in the world.
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| hope every volunteer continues to diligently
walk the Tzu Chi Path. How can we help our
organization to stand strong and pass on the
Tzu Chi spirit to more people? Each of us must
stay true to the Buddha's teachings as well as
our guiding principles of sincerity, integrity,
good faith, and honesty. In so doing, the dust
of affliction won’t sully our minds when we go
among the needy to serve. We must practice
moral discipline, develop an unperturbed
mindset, cultivate wisdom, and live out the Four
Immeasurables: loving-kindness, compassion,
joy, and equanimity. That way, when we try to
do good for mankind, we also help ourselves
improve. Then we have the strength to keep

going and inspire more people to join us.

Twenty years ago, | first made these three New
Year wishes: “May people’s minds be purified,
may society be harmonious, and may there be
no calamities in the world.” These have been
my wishes every year since then.

Let us be sincere in all dealings with people and
events and strive to get along well with others.
When we can do that, we will help bring
harmony to society. If everyone is kind and
loving, every day will be a peaceful day, and we
will all enjoy a good year filled with blessings
and wisdom. Let us be ever more mindful.@
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The disasters that afflict the world are warning signs from
Mother Nature to mankind. Research has shown that
widespread vegetarianism can help mitigate global warming
by reducing greenhouse gas emissions. In response to
the “Ethical Eating Day 111”7 campaign launched by Tzu
Chi’s headquarters in Taiwan, Tzu Chi Singapore actively
promotes vegetarianism to the public in all its activities.

Your Life Becomes Precious When You Give
Tzu Chi Assists Eco-migration in Water-scarce Gansu
Leave the Darkness Behind

Free Dental Services Bring Smiles to Elderly Patients
A Grateful Smile from an Elephantiasis Sufferer
The Earth is More Than Just a Sphere

Gratitude - What Are You Grateful For Today?

Investing in the future
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ECO-MIGRATION

in Waterscarce GGansu

By Yang Shun Bin and Huang Xiao Zhe
Translated by Shu Yin

A Land Exhausted of its Resources

"My home is where the Huangtu Plateau is
The winds that go sweeping past,

the northwesterly winds

and the southeastern winds,

all of them sing the songs of my land......
Time and generations before me pass by,
and here | stand singing along,

great vastness of land before me,

with the Yellow River for company”

Countless people have sung this song throughout the years. Known
simply as the "Huangtu Plateau,” it appears to describe the carefree and
easily contented nature of China’s Northerners. Yet it also vaguely exudes
a spirit of resignation as regards the great changes that have occurred,
which perhaps only those born and bred in the land can understand.



This couple is just one of the three remaining
families living in cave houses in Shuanglong
Village, Gansu, China. Though the cave is warm
in winter and cool in summer, the land is not
fertile and many families have already moved

With no harvests (from land that
has been cultivated excessively)
and a deferiorating  ecosystem,
many of the farmers in the Huangtu
Plateau have switched to raising
goats. However, the mountain
goats amongst their herd feed on
the roots of plants, worsening the
desertification process. Fortunately,
in recent years the government has
controlled the areas in which goats
can graze, thus allowing the land
some respite.
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Water - Friend and Foe

Ismail Serageldin, former Vice President of
the World Bank said in 1995 that while the
flames of war in the 20th century were ignited
by oil, “The wars of the next century will
be about water.” While man might survive
without oil, life itself would be a problem if
there is no water to produce crops. This dire
scenario is exactly what the inhabitants of
the Huangtu Plateau in China are facing.

The Huangtu Plateau covers a fourth of
Gansu in China and Jingyuan County is a
two-hour ride away from Gansu’s capital of
Lanzhou. Excluding the path of the Yellow
River that flows through the county, most of
Jingyuan is situated on the plateau itself, at
1000 to 3000 metres above sea-level. There
are numerous valleys, which see an average
annual rainfall of just 240 milimetres, or less
than a tenth of Taiwan'’s, with as much as
1,300 milimetres being lost to evaporation.

The Huangtu Plateau is known as the area
with the most erodible soil on Earth, and has
the most fragile eco-system. The Yellow River
which flows through it is thus the river with
the highest concentration of silt in the world,
its name is derived from the phenomenon
that sees the clear waters turning yellow
upon passing through the region. The serious
soil erosion is due to the particular property
of the soil in the region, as well as over-
cultivation and deforestation over time. It is
for such reasons that the sands, blown over
from the Gobi desert and deposited by sand
storms, have lost the protection of vegetative
cover.

The inhabitants of the Huangtu Plateau are
eager to see rain, but when rainfall comes,
the water vanishes quickly, running off easily
through the sandy soil. During heavy rain, the
force of water flowing downwards creates
deep fissures in the slopes, forming gullies
that leave a deep impression on the viewer.

Wu Feng Ming draws the amount of water
he needs to use for the day from the water
cellar that Tzu Chi had built some eight
years ago. The water quality is still good,
but as rainfall was low the year before,

it contains less water. “It's manageable
if-we use it sparinglylWu said with a
laugh.The elderly man and his wife look
forward fo the day that their son returns
from his job which has him stationed far

away from them, so that they can live a
better life.




Although the farming folk have a deep
longing for water - “calling out for water,
thinking, speaking, and dreaming of water”
is deeply imprinted into their psyche, the
locals constantly remind themselves that it is
imperative to flee from the gullies or climb
to higher ground once the rains come. Past
instances of people and their vehicles buried
under the mud abound, their bodies yet to be
found. Just looking at a gully which functions
as a direct road link between villages, one
finds it hard to believe the two vastly
contrasting faces it presents under different
weather conditions.

A Reservoir of Water to Beat the Drought

In 1998, the Taiwan Tzu Chi Foundation
responded to the suggestion of the China
Charity Federation (CCF) and sent a site survey
team to Gansu for the first time. Zhang Wen
Lang, one of the Tzu Chi volunteers in the
team, recalled the astonishment he felt when

the six-member team were told by
residents of Tongwei and Huining
Counties that they only got to bathe
three times in their lifetime—at
birth, at marriage, and at death.

To maintain hygiene, every family
has to expend the manpower
provided by at least one person
daily in the back and forth journey
to obtain water. With worsening
drought conditions, spring water

sources dry up and they have to

cellar needs RMB3,000 (5$614) and is beyond
the reach of the common folk.

After the survey team reported their findings,
planning for the building of water cellars
started. Besides heeding Master Cheng Yen's
advice to respect the local customs and way
of life, the team also considered factors, such
as ease of construction, adaptability, and
efficiency, before finally settling on a circular
design for the water cellar which was to be
constructed out of cement. Over a period
of eleven years, Tzu Chi has built more than
19,000 such cellars spread over 6 counties in
Gansu.

In Jingyuan County, where severe droughts
have been a problem since 1991, the villagers
living in the plateau regions did not even
have enough water for drinking. The local
Tzu Chi office there worked diligently with
the authorities in drought management and
charitable projects.

Along the main road from Jingyuan County fo
liuvchuan Township, white poplar and pine frees
have been planted by the government and irrigated
through underground pipes.

travel further and further in search
of water. Building a water storage

009



010

With the problem of soil-erosion; £
stastéd becomirg aware of our-eco

hedlth. ‘Here, a conservation worker:ch
the health of plants on a slope. '

eop

“Even with water cellars, if there is no rain,
our efforts will be in vain,” said Tzu Chi staff
Gu Bing Bai. Though the water cellars did
help the plateau inhabitants solve their water
woes in the past, the drought has worsened
over the last ten years. Those who have the
means had already left the higher plateau
regions, leaving the poor and infirm who
rely on the government’s help to get by. The
government has been pumping water from
the Yellow River to the lower-lying areas of
the plateau, however, the problem can only
be solved by relocating them to another
village.

In 2008, Tzu Chi helped relocate 210 poor
families from the plateau region to its Laiyao
Da Ai Village in Liuchuan Township. For
another 300 families, relocation began in

2016.12

2013 and by September 2015, all of them
were able to welcome the new year and a
new life in the Tzu Chi Bai Ta Village.

Living at the Mercy of the Elements

On 7th January this year, some 60 Tzu Chi
volunteers from Taiwan, Qinghai, Sichuan,
Chongging, and Shanxi, together with local
volunteers, gathered at the Dongsheng
Township in Jingyuan County to distribute
supplies to 395 families. The
Dongsheng distribution is the eighth such
distribution exercise carried out by Tzu Chi
and about 7,000 families or 24,000 people,
have benefitted.

winter

Wang Yi from the Tzu Chi office explained
that farmers make up 42,000 of Jingyuan's
48,000 population, and 14,000 of them eke



out a living at the mercy of the elements.
Even with many vyears of efforts spent
helping them, 70,000 people still live below
the poverty line.

Bai Wei, head of the Dongsheng Township

management committee expressed his
gratitude for Tzu Chi’s continued help in
providing water cellars, school supplies,
woollen clothing, rice and daily necessities to
the villagers so that they can pass the cold

winters more comfortably.

At Tuosi Village, a bumpy one-hour’s ride
away, even treading with light footsteps
will send sand particles flying in the air.
Volunteers arriving for the winter distribution
are greeted by the sight of crumbly walls and
locked doors as only a few families are left in
the entire village.

Zhan Yuan and his wife are in their sixties
with both their sons working far away. There
were at least five pails in their yard, half filled
with snow and half with slightly turbid water.
Upon asking, volunteers learnt that it was
not used water as originally presumed, but
water that had formed from the snow they
had collected.

In the kitchen, a big pail containing water that
had been used before appeared as murky as
red bean soup, while on the stove, water
from melted snow was boiling; the latter
to be used as their drinking water. Here,
residents routinely store up water before the
arrival of winter, and when it snows, they
take the opportunity to top up their stores.

Nurturing the Natural Environment

Even as Tzu Chi renders aid in the form of
water cellars and relocating villagers, the
locals themselves are aware of the urgency
of conserving the environment. The Hasi
mountain range in Jingyuan County is its only
natural forest region and the government has
designated it as a protected nature reserve
area.

The area, once destroyed by overgrazing
activities and insect damage, now boasts of
a significant forest cover of more than 50%
after the government’s active reforestation
efforts. Even in the midst of winter, many pine
trees and other shrubbery are visible atop the
mountain range.

The forestry authorities have an office there
staffed by many of the locals, providing the
latter with an alternative form of employment
that would not entail the need to deplete the
soil quality.

Shimen Township used to have 154 families
but today only two are left. Wang Shuangxing
and his mother are one of the remaining two
households. Wang is a government-employed
nature reserve worker and leaves home at 5am
every morning with his shovel after making
two trips to collect water for his mother. He
walks for 10 hours on the mountain paths
every day, extinguishing forest fires, ensuring
that shepherds do not graze their animals in
the area, even eliminating insects in spring, and
looking out for empty land to plant more trees.
Last year's target was to plant 20,800 trees
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and currently, forest cover makes up more than
50,000 mu (3,333 ha) of land.

When he spots any dried up tree, he would
make a note and get his co-worker to drive by
to water it with a pail of water. Where there is
no proper path, they would rely on a donkey
instead. While Wang is proud of his efforts and
the resulting greenery, he still hopes to leave
Shimen Township someday.

Since 1980, the Chinese government has
implemented reforestation measures but
results were limited by the lack of technology
and maintenance. However, significant
improvements were seen with the “Grain for
Green Project”, which was launched in 2002,
to convert low-yielding farmland back into
forests and pastures.

In 2007, this project was expanded state-
wide, with the government compensating
farmers financially for the land entrusted
back to it after a period of initial resistance
by the farmers. They eventually agreed as the
drought had removed all hopes of harvest.
Every year the afforested land under the
auspices of the project in Jingyuan County
grows in size; in 2015, this was equivalent to
250,000 mu (16,750 ha). Sea-buckthorn and
Caragana trees are among the types of trees
chosen for their extensive root system which
aid in erosion control.

Initially, the trees were manually watered at
fixed intervals and it was common to see civil
servants engaged in planting and watering
activities. Drip-irrigation was introduced in
2008 such that when trees were planted,
watering pipes were simultaneously placed
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underground in the soil. A water tower
was built on top of higher ground, and
watering was carried out according to the
climatic conditions. Watering took a whole
day, ensuring that the roots absorbed the
moisture fully and this significantly increased
the plant survival rate.

Jingyuan County’s forest management areas
are fenced with wire and out of bounds
to man and animals. Aside from drought-
prone areas, there are also managed green
spaces within the county which have become
community spaces for locals to enjoy strolls
in the greenery. The government today
continues to set aside a budget of 20 million
annually to reforestation, and its staff also
contribute RMB100 per person every year
towards the greening efforts.

Looking Towards Recycling

In Jingyuan County, residents have to contend
with the winds that blow year-round, making
sandstorms a frequent occurrence. The fine
sand gets into everything; if doors are not
sealed properly at night, one might awake
with sand in one’s mouth. Opening the door
at daybreak requires even more care— the
door is pushed open just a crack, and one
has to carefully push aside the sand that
has gathered outside with one’s hand first.
Every doorway has a “curtain” made of old,
thick cotton-padded jackets sewn together,
protecting the people within from both the
cold and the onslaught of sand.

Volunteer Gu Bing Bo recalled that when
he went to Liuchuan Township to survey
the poor residents in 2008, sandstorms that



xJzu Chibef e winter distribition in
ngsheng Township, benefitting 1,307
and appreciative fesidents.

rendered the skies yellow were aplenty in
spring, making road visibility poor. However,
such scenarios have gradually decreased in
frequency, and Gu remarked that there were
just one or two occurrences of sandstorms in
the previous year.

The results are due to the government's
ecological initiatives. Jingyuan’s controlled
reforestation region now covers more than
one million mu of land; though the trees are
merely saplings, there is at least some grass
cover. Over time, land that was once bare,
will start to see signs of green life again.
The success of Jingyuan has galvanised the
neighbouring counties into action, and this
has made a significant contribution in the
battle against desertification.

Travelling along the highway, layers of trees
are visible across the land on both sides

though it is in the midst of winter. Though
still some way from the ideal of a verdant
green swathe, it is still a remarkable result
considering that it is the result obtained
within three short years. Some tracts of
previously infertile land are no longer as
prone to sandstorms with the presence of
the tree cover.

While there is no definite answer regarding
the future state of the Huangtu Plateau,
more people are becoming aware of the
need to conserve the environment and this
is true from both within the government as
well as the general population. In 10 or 20
years’ time, the young saplings would have
grown to become big trees and like the
locals, we may perhaps dream of the day
that the plateau will no longer be yellow and
dusty but a vast tract of lush greenery.@
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GLOBAL
VIEW

leave the
Darkness

Behind

There are currently more than 2,300 Tzu Chi
volunteers in Mozambique, spread across 20
communities. Most of them, like Cidalio Magaia,
have received help from Tzu Chi. They live

with poverty, illness, or other afflictions of life.
Despite their own difficult circumstances, they
Joined Tzu Chi as volunteers to visit and care for
other needy people. Though they may be just

as poor as before, their altruistic actions enrich
others’ lives as well as their own.

By Zheng Ya-ru

Translated by Tang Yau-yang

Photos by Hsiao Yiu-hwa

Extracted from Tzu Chi Quarterly (Spring 2016)
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Though he is tormented by physical
deformities, Cidalio Magaia has, af the
encouragement of Tzu Chi volunteers,
begun visiting the needy. He sings fo
bring them joy.

AL,

This old woman lives alone under a tree. Her
two litfle granddaughters next to her live just a

B sione's throw\away, with their mother. Everything



In Maxaquene, a poor, dilapidated community only a five-minute drive
from the presidential palace, lurdes Cossa (lefi] chats with Denise Tsai
(right foreground)] and Rebecca Mabunda (standing). This was the
community where Tsai started her Tzu Chi work.

ictoria Manhique, a Tzu Chi volunteer in
Vl\/lozambique, washed Cidalio Magaia.
Then she carefully cleaned his foul-smelling
and festering sores. Other volunteers around
them began to sing. Soon, Cidalio started
humming along too.

The singing brought Victoria to tears. “At
times, we think that we have the toughest luck
in the entire world. But look at him. He's been
in great pain, but he's been very strong. I'm
deeply moved.”

Cidaliois 22 now, but his spine began to deform
when he was only five years old. His family
could not afford treatment, so his condition
worsened over time to the point that he could

not sit, lie down, or walk without pain. The
deformity changed his appearance and also his
outlook on life. He lost his confidence.

He lived with his sister over the years, largely
staying at home and rarely venturing out into
public. In mid-2015, Tzu Chi volunteers started
visiting them regularly in their home. In just a
few months, they grew to trust one another.
Volunteers suggested that Cidalio sing to bring
joy to people.

Following their advice, he began joining
the volunteers on their visits to other care
recipients. He sings for them. His resilience in
facing the challenges in his life gives people
around him reason for hope.
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Mozambican volunteers, including Celeste Alfredo (front row left], Ana
Maria Mandlate (back row second from right], and Victoria Manhique

(back row right), ride in the back of a fruck with vegetables, rice, and
second-hand clothes on their way fo visit the needy.

Tzu Chi volunteers care for a sick person.

016 2016.12



Stepping out of the comfort zone —
Denise Tsai

The Tzu Chi missions started in Mozambique
through the work of Denise Tsai, the first Tzu
Chi volunteer in the country. She moved from
Taiwan to Mozambique in 2008 after marrying
Dino Foi, a Mozambican. Foi worked for the
president’s family, so Tsai often attended
parties, banquets, and other social events with
her husband. She met many people in the
upper echelon of Mozambican society this way.

Moving around in the upper social circles and
rubbing elbows with influential or wealthy
people may seem a glamorous thing to do,
but it was not exactly Tsai's cup of tea. “In
2012, | began to get tired of my social life,”
she recalled. “l couldn’t stand the habitual
tardiness and unpunctuality that are typical of
the locals, and | was having some issues with
my husband. With so many things happening
at the same time, | even thought of leaving
everything behind and going back to Taiwan.”

Her turning point in Mozambigque came when
a Taiwanese friend gave her a book about Tzu
Chi's work in South Africa. After reading it, she
called Michael Pan, the head of Tzu Chi South
Africa, and told him that she would like to
volunteer for the organization.

Pan and a few experienced South African
volunteers visited Tsai in August 2012. They
shared their experiences with her and showed
her how to carry out Tzu Chi work in her
adopted home. She thus began her journey as
a volunteer.

Lurdes Cossa was a villager Tsai met during her
visits to the needy. Her legs were atrophied, so

she was forced to crawl around on her hands
and knees. Despite her limited mobility, she
peddled bags of peanuts to support her three
sons. Besides running her small business, she
managed to keep everything in her household
in very good order. Tsai really admired her.
At the same time, she reflected on her own
comfortable life.

“My husband and | ate out once a week, and
we would easily spend 2,000 Mozambican
meticais (US$43) on a meal,” Tsai said. “Seeing
how Lurdes lived, | felt ashamed of myself, so |
decided to live a simpler life.”

What
willingness to volunteer after she learned about
Tzu Chi. She even gave up her weekends—time
that she could have used to sell peanuts and
make money—to serve as a culinary volunteer

touched Tsai most was Lurdes's

when Tzu Chi offered food in communities.

Putting love into action —
Victoria Manhique

Victoria Manhique has led a tough life. She fell
ill'and almost died ten years ago, and she has
been living in poverty ever since. Three years
ago, Tzu Chi volunteers knocked on her door
and respectfully handed over a bag of rice
which they told her had come from the love of
numerous people. She felt their love and was
grateful. Later, she decided to put her own love
into action and become a volunteer.

Victoria's husband makes 1,500 meticais
(US$32) a month by selling newspapers.
After paying the rent, there were only 600
meticais (US$12.80) left for the entire family
of five. As if that were not bad enough, her

husband contracted malaria in 2014. He was
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not properly treated because they could not
afford medical care. He was left weakened
and unable to work for almost half a year. The
family’s finances became even more difficult.

Victoria is just in her 30s, and she has already
been through a lot in her life, but all the
challenges she has encountered have not
knocked her down. Encountering Tzu Chi
volunteers further bolstered her strength to
carry on. She talks about the importance
of Tzu Chi in her life now: “If | let a day go
by without volunteering, | would feel as if |
wasn't fully alive that day.”

Caring for the impoverished —
Ana Maria Mandlate

Most volunteers are optimistic, and they
take their challenges in stride. Ana Maria
Mandlate, for example, sells peanuts for a
living, and she works hard so she can have
time for Tzu Chi work. She even came up
with the idea of leaving her peanuts for sale
with other vendors, on consignment. This
method has allowed her to make money and
volunteer at the same time. She did that one
day so she could visit the needy in the village
of Moamba.

Heavy downpours elsewhere in early 2015
did not bring any precipitation to Moamba,
which had not seen rain in a year. Residents
there had to walk more than an hour to a river
to bathe, wash clothes, and fetch water.

On their third visit to the village, volunteers
visited an old woman living alone. Like before,
they gave her rice, clothes, and vegetables that
they had picked from the garden at the Tzu Chi
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Home. They also brought bundles of reeds,
with which they planned to build her a home
in the future.

The old woman used to live with her daughter
and three grandchildren in a house, but a
fire had burned it down a year earlier. The
daughter rebuilt another house nearby, but
she did not invite her mother to move in with
them. The mother therefore lived alone in the
open air under a big tree about 200 meters
from them. She cooked for herself and slept
on a torn, charred bed that someone had
thrown away.

Against that backdrop, the sight of the
old woman living alone in such primitive
conditions in Moamba deeply saddened
Ana Maria. She quickly made a fire to cook
a meal for her, and then started to clean
up the surrounding area. Other volunteers
chatted with the old woman as they sorted
the vegetables they had brought. The old
woman cheerfully chatted with them. She
had not had people listen to her pour out her
heart in some time.

Soon, the volunteers saw the old woman's
daughter. Early that morning, the daughter had
gone to work on a farm, with a young child
on her back. She had just returned home from
work when the volunteers saw her. Though
quite tired, she showed them her home. It
consisted of a metal sheet on four wooden
columns and some reeds.

Some time before, she had gone with her
husband to South Africa to work, but he had
often physically abused her. She escaped and
returned home. Now she did manual labor to



support her family, which was undoubtedly
a hard thing to do. Facing a tough time in her
finances and her marriage, it is no wonder she
did not smile the whole time the volunteers
were with her.

Physical abuse—Rebecca Mabunda

Physical abuse within a marriage is a terrible
thing, but it was all too familiar to one of
the volunteers that day, herself a victim of
domestic violence. Rebecca Mabunda had
been a victim of physical abuse for 28 years
when she first met Tsai. At the time, there
were bruises all over her shoulders and back,
some of them ulcerating. Having experienced
such mistreatment before, Rebecca could
readily empathize with the daughter.

Rebecca and other volunteers suggested to
the mother and daughter to consider an offer
from Tzu Chi to build a reed house for them
so that the three generations of them could
live together. She explained what happened
in regards to her own abusive husband.

“He stopped beating me shortly after | joined
Tzu Chi in 2013,” she said with a smile.
"Master Cheng Yen tells us to be content,
grateful, understanding, and tolerant,” she
continued. “I sincerely acted on her advice,
and it transformed me.”

Denise Tsai chimed in: “l went to see her
husband in 2013 when we were planning a
trip to Taiwan to attend a Tzu Chi camp. |
thanked him for supporting Rebecca’s work
with Tzu Chi. | said she was very capable, and
asked him to allow her to go to Taiwan.”

Rebecca added, “Later, before | set out for
Taiwan, my husband cheerfully said to our
neighbors, '‘My wife is going abroad.” He
looked proud of me.”

A shift in mindset has helped Rebecca’s life
change for the better. Her bruises are now all
gone, and smiles have returned to her face.

Family feud thawed—Paula Malendze

Paula Malendze married Omar Aly, once a
wealthy Indian Mozambican businessman
who had been involved in ocean liners and
real estate. At the peak of his career, he had
married a woman with whom he had 11
children.

Sadly, his businesses collapsed during the
turmoil of the civil war, which came two
years after the nation gained independence
from Portugal. His children divided up his
properties among them, and his wife left
him. In his darkest moment, he met Paula,
a devoted Muslim like him, and they got
married 24 years ago. They have three
children together.

Aly’s side of the family, including his ex-wife
and their children, did not think highly of
Paula because she is black. They ridiculed and
mocked her. She and Aly became reclusive,
staying home whenever they could and
shunning contact with others.

In 2013, at the invitation of a friend, Paula
attended an information session on Tzu Chi.
During the gathering, she learned about “The
Three No's” taught by Master Cheng Yen: “In
this world, there is no one | do not love, no one
I do not trust, and no one | cannot forgive.”

019



020

o

Paula Malendze and her husband, Omar Aly, visit his daughter Soraya
in the hospital. The hostility between the father and daughter, which
had lasted for more than two decades, dissipated the moment they

saw each other in this room.

Paula found “The Three No's” spiritually
liberating. “I'd never thought of forgiving
others over the years; instead, I'd always
isolated myself from people. But after that
gathering, | began joining Tzu Chi volunteers
in caring for people in our community. | found
that there’s indeed warmth between people,
which | hadn't realized because | hadn't been
loving and forgiving.”

Paula shared with her husband what she had
learned in Tzu Chi. She urged him to forgive his
children and to stop his lawsuit against them to
get his properties back.

In October 2015, Paula got a call from Soraya
Aly, Omar's daughter, and found out that
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she was dying from cancer. Soraya, who
had fought the most fiercely for her father’s
properties, wanted to apologize to her father
for her behavior.

After that, Paula went to the hospital often to
care for her, listen to her repent, and share her
own Tzu Chi experience with her. Omar went
to see Soraya later. Seeing his own daughter on
her deathbed, he uttered prayers beseeching
Allah to free her from suffering.

Though Soraya was too weak to apologize
verbally for her past wrongs, the grudges
between her and her father dissipated the
moment the two of them saw each other.
Quietly, tears rolled down Omar's cheeks. He



later told Paula that he had let go of all his
animosity. Three days later, Soraya died.

Soraya's mother saw Paula’s acts of kindness
towards her daughter during the last days of
her life. In a stark departure from her past
hostility, she invited Paula to attend the
funeral. She also introduced Paula to her
family and friends.

“A change in mindset has changed my life,”
Paula said. "I feel very free at heart now.”

Materially poor but spiritually rich

The volunteers in Mozambique are mostly
females. Their membership has brought them
together, and their tough circumstances have

kept them close to each other. They give each
other encouragement and draw strength from
each other.

Their everyday grind and financial burdens
are not lessened because they have joined
Tzu Chi to volunteer. However, their exposure
to Tzu Chi ideals has helped them alter their
mindset and face their future with love and
hope. Their life may still be as financially
difficult as before, but they are now able
to face it with more equanimity and poise.
Though they themselves are poor, they still
do what they can to help others. In this way,
they give others and themselves the strength
to carry on.@

During a regular Tzu Chi distribution, joyful recipients carry rice
provided by the Taiwanese government.

021



022

EVENT

FREE DENTAL SERVICES
Bring Smiles o Elderly Patients

By Deng Bo Yuan
Translated by Shu Yin

For TIMA [Tzu Chi International Medical
Association) members who provide
free monthly dental services to the

Ren Ci Nursing Home at Bukit Batok,

the joyful smiles of their patients is the
best form of reward. Though they face
many challenges, their attitude is one

of willingness to serve. With half a year

of experience adapting to their patients’
needs, the team’s members can perform
their tasks more smoothly now. Seeing the
bright smiles of their patients sporting new
dentures, the team could only feel joy.

he Ren Ci Nursing Home at Bukit Batok,

which started operations in January 2015, is
relatively spacious and equipped with modern
amenities. Most of the elderly residents there
are either bedridden or wheelchair-bound;
as such, maintaining their dental hygiene is a
challenge for the institution. As dental services
in Singapore are rather expensive, and there
are not many VWOs providing such services,
the Tzu Chi Foundation (Singapore) signed a
two-year Memorandum of Understanding
with Ren Ci Hospital in April 2016, to provide
free monthly dental services for residents at its
nursing home in Bukit Batok.

On 29 October 2016, a team of seven Tzu
Chi Singapore’'s TIMA members and eight
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Dr. Eugene Tang [right] helps an elderly
patient put on her new set of dentures.

[Photo by Pua Poo Toong)

volunteers arrived at the Ren Ci Nursing Home
to conduct another one of their monthly dental
outreaches. The outreach included services,
such as regular teeth check-up, cleaning,
extraction, and fitting of dentures.

"Grandpa, your teeth are not in good shape.
Do you want us to remove them for you? With
dentures, eating will be easier.” TIMA dentist
Dr. Chen Xian Li patiently said to Twan Kiat,
a resident at the nursing home, after having
checked his teeth.

Dr. Chen's
eventually convinced the senior to undergo
treatment. After seeking his approval, she

sincere and caring attitude

started the process of extracting Twan Kiat's



teeth with the help of two other dentists. They
discovered that he had many decayed teeth
and decided to only remove the five that were

in the worst state first, as there was a danger
of blood loss if too many teeth were removed
at the same time.

The dental team adjusted the height of the
reclining chair and put a dental bib on him
before anaesthetising him. Within half an
hour, the simple surgery was successfully
completed, with the support and loving care
of accompanying volunteers.

Overcoming Space and Resource
Constraints

“At the nursing home, every resident is either
in a wheelchair or bedridden. Often, the
doctors need to bend over to conduct checks
or carry out surgery, thus they easily suffer
from backaches. In addition, the available
facilities are not adequate. Hence, it takes a
longer time to complete a surgical procedure,”

. Dentists Yang Li Ling
[centre] and Chen
Xian Li (right] carefully
examining a resident’s
teeth (Photo by Pua Poo
Toong)

said Dr. Lin Yuan Xu, a first-time participant of
the dental outreach.

Dental assistant and Tzu Chi commissioner
Jennifer Ee, too, explained the extra efforts to
be taken for the dental outreach to proceed
smoothly at the nursing home. “Here, it is
not like our Tzu Chi Free Clinic, where the
equipment and medicines are all ready for
use. At the nursing home, we need prior
preparation for tooth extractions and cleaning,
as well as injections, and the equipment to be
used.”

Ee is responsible for ensuring that all the
required equipment are made available during
every outreach. “If anything is lacking, we'll
need to go and buy it,” she added.

Over the last half a year, even though they
faced many challenges, the team members
were able to adapt and overcome the
difficulties. For instance, as there was a fixed
amount of equipment and medical supplies,
the dental team had to be flexible with their
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scheduling of manpower and time. The team
soon adapted to the constraints on-site, and
whether it was serving a patient lying in bed
or in the wheelchair, they would still be able to
accomplish their task.

As there was an absence of the professional
lighting facilities used by dentists, volunteers
would chip in to assist with shining a light
where it was needed. Equipment used in
tooth extraction had to be immediately
cleaned, and it was the volunteers who took
on the task of sterilization. Others provided
companionship to the residents and interacted
with them; everyone had their own role, and
this contributed to the success of the dental
outreaches.

The Joyful Smiles of Patients

The visit to the Ren Ci Nursing Home was
also the second time TIMA was giving out
dentures as the first occasion had taken place
the previous month. Residents who needed
dentures were taken to the second floor, where
they awaited their turn with the dentists.

“Many of the residents have gone without
dentures for many years and wonder if they
are suitable candidates for dentures, or even
if they really need a pair. We will explain the
reason to them, but most importantly, we
have to respect their wishes,” said Ee.

Seasoned dentist Dr. Eugene Tang, who is also
the TIMA dental team leader, related that at
the beginning, some of the residents would be
very uncooperative as they were afraid of pain.
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A Tzu Chi volunteer manually provides the

lighting needed during a treatment session.
(Photo by Fu Ya Tian)

Some would even scold the dentists, and there
were even those who would ask to stop the
treatment halfway.

The Jing Si Aphorism, “be willing to give
and happy to accept whatever comes our
way”, is perhaps the best description for
the TIMA members, who remain undaunted
by the various issues that surface. They see
every challenge as good training, and after
holding many rounds of the monthly dental
outreaches, they find the smiles of patients to
be the biggest form of encouragement. As Ee
said, "It is a special moment to see the smiles
and joy of the residents when they receive
their dentures. Their brilliant smiles give us
great satisfaction. After we give them a pair of
dentures, they can eat and chew properly, and
it really makes us feel very happy.”

Venuza Lorenzo, a staff at the nursing home,
also commented that many of the residents



Volunteer Xiao Hong Chang (left] offering
comfort and a listening ear fo a resident in the
nursing home (Photo by Fu Ya Tian)

would feel very happy after their dental check-
up, or after having their teeth cleaned or
extracted. They would also feel much more
comfortable after putting on their dentures.

residents had been fitted
with new dentures, another new group of
residents arrived for their turn, accompanied

After some 12

by the nursing home's staff. Dr. Tang smiled
as he said that the residents have become
familiar with him after receiving a few dental
treatments. They would even greet him and
were more accepting of receiving treatment.
They would go back to their rooms and tell
others about their experience, which in turn,
encouraged their friends to sign up for the free
dental services.

Empathy, the Best Type of Medicine

“The residents like to chat with other

people so whenever TIMA conducts a dental

outreach, they will eagerly enquire what type
of treatment will be offered this time round.
After treatment, they will ask when they can
receive their dentures and the happiness
evident on their faces makes us feel so warm
inside,” shared Ee.

Apart from giving treatment, the dental team
and volunteers also offer emotional support to
bed-ridden residents, and this helps to mitigate
their loneliness. Tzu Chi volunteer Xiao Hong
Chang, who was participating in the dental
outreach for the fourth time, commented that
the residents are a special group of people
who need much care from others, and a warm
word of greeting can bring them some much-
needed comfort.

He said, “Most of them here cannot articulate

their feelings. We must empathise with them
in order to understand their thoughts and
feelings, so that they may feel our concern for
them and know that we are here to help them
regain the function of chewing food.”

Wu Tian Ming, an elderly volunteer who is
about to turn 71, enjoys chatting with the
residents, allaying any fears they may have.
He has helped out three times so far, and
expressed how blessed he was to be able to
contribute even at his age. To him, serving
the residents is a meaningful and inspiring
experience that helps him learn to count his
blessings.

When the elderly residents grinned with
happiness, TIMA members and volunteers
too, had smiles that shone through their
tiredness.@
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EVENT

A GRATEFUL SMILE

from an Elephantiasis Sufterer

By Bernard Ng and Chiew Lay Moi
Translated by Shuyin

After more than a year of care
from the Tzu Chi medical home
care team, Salih, an elephantiasis
sufferer for the past 20 years,
finally walked out of his dark days
as his festering sores started to
heal. The team who has been
visiting him once a week is now like
family to him.

Even before the Tzu Chi medical team had
arrived, Salih was already at his door,
waiting. If not for the obvious difference in
race, the scene would have been mistaken
for one in which loving and close family
members were reuniting.

"Pak Cik, apa khabar (Uncle, how are you)?”
Nurse Nancy Tan greeted him in Malay. Salih
is an Indonesian Muslim who lives alone in a
typical HDB flat, and from his neatly combed
hair right down to his getup of short-sleeved
shirt and sarong, he appears no different
from other elderly seniors one sees.

Yet just a year ago, his neighbours would
take great pains to avoid meeting him.
Salih has been suffering from elephantiasis
for the last 20 years and his unwillingness
to seek medical attention had left his leg
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After the clean-up of Salih’s home 10
months ago, the flat still maintains its fidy
and hospitable look. (Photo by Bernard
Ng)

festering with pus, the stench from which his
neighbours had to endure.

"He was only afraid of being taken to hospital
and having his leg amputated,” explained Tan.

Welcoming a God-Daughter Home

In 2009, the Alexandra Hospital referred
kidney patient, Peah, to the Tzu Chi Free
Clinic at Redhill. After evaluation, the Tzu Chi
Foundation (Singapore) provided long-term
subsidy for her dialysis treatment, which
lasted till February 2014.

Soon after Tzu Chi first accepted Peah as a
beneficiary, she brought along her husband,
Salih, to the Free Clinic to seek treatment.
A patient file was thus opened for Salih and
a nurse from the Free Clinic would make



regular house calls to help
clean his sores. As he refused
to visit the hospital and would
not hear of surgery, the
medical team taught him how
to clean the affected skin and
continued to visit him till the
year's end.

After Peah passed away, the
Free Clinic lost contact with
Salih. In March 2015, the
Social Service Office (SSO)
received feedback  from
Salih’s neighbours about his
worsening condition and

referred his case to the Tzu Chi medical
home care team. Salih’s condition was
deteriorating steadily, and he had no one
to look after him as both his son and
grandson rarely came by.

The SSO also contacted his god-daughter
Titi, who had been his neighbour when she
was a child. Peah had cared for Titi then, but
after the girl moved away with her family,
they gradually drifted apart.

Titi visited Salih upon receiving the call and
subsequently came to a difficult decision after
struggling with her feelings. She decided to
move in with Salih as she was the only one
he would listen to. If she did not help him, he
would have no one else to turn to.

"We ourselves do not wish to see the day
that we end up in a similar situation when
we grow old,” Titi said with a sigh as she
explained her sacrifice.

Nurse Nancy Tan (left] dresses Salih’s
wound with the help of a volunteer.
(Photo by Bernard Ng|

Titi became Salih’s confidante and began to
take care of his living needs, but she was
helpless when it came to his messy house and
his reluctance to clean his sores. It was then
that the Tzu Chi home care team stepped in.

Letting the Sun’s Rays In

“Salih was initially very afraid of the medical
team. Even when we just wanted to help clean
his leg, he would say that he would rather
commit suicide,” said Lim Kim Yan, the nurse
in charge of the medical home care team.
She added that he might have realised that
Tzu Chi volunteers only had kind intentions at
heart when a group of them helped clean up
his house in May last year. So three months
later, he finally allowed the home care team
members to touch his leg.
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In May 2015, Tzu Chi volunteers and home
care team members spent ten hours clearing two
truckloads of unwanted items from Salih’s home.

[Photo by Pua Poo Toong)

The home care team adopted the approach
of first visiting him to show their concern
and giving him milk supplies during the
period when he refused to cooperate. Then,
on 17 May 2015, a 32-man team of Tzu
Chi volunteers showed up to help spruce
up his home. On the same day, the team
also provided Salih with a new electronic
adjustable bed, a new shirt, and a sarong.

“If his home had continued being in the same
(unkempt) state, it would not have been a
healthy living environment. If we had only
cleaned up his leg and not his home too, it
would have been akin to doing only half the
job,” said Lim.

Because they could not bear for Salih to
continue this way, the team persisted in
talking with him and eventually got the green
light to spruce up his home.

Today, the two-bedroom flat sports an
entirely new and fresh look with more than
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Tzu Chi’s medical home care team members
would spend some fime to chat with Salih
whenever they visited him to dress his wound.

(Photo by Chiew Lay Moi

20 pots of cactuses adorning the doorway,
while the area where clothes are hung out
to dry gives off similar green vibes. Simple
decorative items and personal use products
are placed on the wooden shelf near his
bed. Salih’'s clean and tidy flat today belies
the fact that it had taken 10 laborious hours
and two lorry-loads of discards for the team
to transform it. Lim was moved to comment
that seeing the neatness all around evoked
deep feelings of happiness within her.

Building Trust and Giving Holistic Care

Though Salih is now agreeable to having his
sores cleaned, the process is far from easy.
The medical team would find him willing one
day and unwilling the next; Titi has to be
around if they are to have the job done.

Knowing that what he actually needs is love
and care, they would tell him again and
again, "We're here to help you.” Whenever
they came to clean his wound, they would



patiently listen to him and reply with smiles,
even if it was something that they had heard
many times before.

Two months passed by, and in consideration
of Titi's work schedule where she sometimes
had to work night shifts, and because she
was the key person to remind him repeatedly
that the home care team was coming, the
team’s members decided to try interacting
with Salih alone. They were successful in
the attempt and subsequently, even got
someone to repair his faulty kitchen tap so
that he needs not enter the toilet every time
he wants to wash something.

The following year in January 2016, Titi
attended the Tzu Chi Year-End Blessing
Ceremony and testified to the long-term care
that Salih had received. She told the audience
that the lengths the home care team went to
in order to help Salih was most moving and
inspiring. With Tzu Chi’s help, Salih’s situation
had improved and she was able to move back
into her own home. She still visits sometimes,
helping to tidy up his home.

The Healing of a Sore

Cleaning Salleh’s sores entails many steps.
From cleaning to dressing, it takes a total of
two hours. If the sore is big, the dead skin at
the site must be washed off first with saline
solution.

"We would stay longer so that he could
have time to talk with us,” said home care
nurse Nancy Tan with a smile. She would first
make small talk with Salih by asking if Titi

was home, and he would share what he had
done in the day with her. If Titi was home,
Tan would tell her to grab a few winks to
relieve her fatigue and stress.

Noticing that his sores were healing and
getting smaller, Salih was happy beyond
words. The time taken to treat his sores was
halved and the stench was virtually gone. He
would tell Tan that his leg was nearly healed
and he might only need one or two more
cleaning sessions.

The team took advantage of the speedy
healing process to inculcate the right care
methods to Salih. They taught him the proper
way to dress his sores as they had noticed
that he would use newspapers to wrap his
leg in the past. When new medication was
applied to his skin, Tan would remind him not
to remove the dressing at will.

“(The effort) is worth it; patients treat you
as family and share their problems with
you. More importantly, they have deep trust
in you,” shared Tan, who had joined the
medical home care team for less than a year.
She believes that when a patient is happy, the
time taken by him to recover will be faster.

Salih likes to tell the home care team
members that God has sent them to take
care of his sores and prays for the health
and happiness of the team and their families.
Tan always cheerily replies that it must be
fate that brought them together. With the
blessing of such bonds of affinity, the medical

team envisions the day of Salih’s complete
recovery.@
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EVENT

THE EARTH
is More Than Just a Sphere

Children’s Day is usually a day where the little ones get to enjoy
themselves and have fun, but Tzu Chi Great Love PreSchool had a
special way of celebrating the event this year. Its students got to go
outdoors and engage in earth-loving activities, such as picking up litter,
beach cleaning, and spreading the word to go green.

By Deng Bo Yuan
Translated by Shu Yin
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Armed with tongs and plastic bags, the nursery
the beach. (Photo by Chua Teong Seng|

11 Let’s go find (litter)!” “There's another
piece down there, I'm picking it up!”

The chirpy voices of kindergarteners could
be heard in the busy Chong Pang Market
along Yishun Ring Road on the morning of
4th October 2016. They were students from
the K1 and K2 classes of Tzu Chi Great Love
PreSchool. Under the lead of their teacher,
the five- and six-year-olds walked around
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students busily help clean up

the venue, busy carrying out their “green
mission”.

To celebrate Children’s Day, Tzu Chi Great
Love PreSchool organized a litter picking
activity in the Chong Pang neighbourhood
and a beach cleanup for its kindergarten
and nursery classes, respectively. Through
allowing the young children to contribute
their efforts instead of receiving gifts,



Under the lead of their teachers and volunteers,
the students present the Tzu Chi recycling
mnemonic fo the public at Chong Pang Market.
(Photo by Nichelle Chan)

the PreSchool hoped to instill in them the
message, “It is more fortunate to give than
to receive”.

Spreading the Green Message to Adults

A few days before the event, the teachers
shared some basic knowledge about recycling
with their students, such as why recycling is
important, how it can be carried out, and
even explained the human actions that are
causing damage to the earth. The students,
too, drew up simple placards with slogans like
"The Earth is Sick,” “Let’s Cure the Earth,”
and “Love the Earth,” to remind everyone of
the earth’s deteriorating condition.

"Why must we recycle?” asked Chong Voon
Hwee, teacher of the K2 class.

“Because Mother Earth is sick!” the little
ones chorused in unison.

“Why is Mother Earth sick?”

The kids replied based on what they had
learnt from their teacher and their own
observations in daily life: "People litter
everywhere! Adults smoke cigarettes!”

Students from Tzu Chi Great love PreSchool
enthusiastically spreading environmental
awareness to members of the public.

[Photo by Nichelle Chan)

On the day of the trip, the teachers gathered
their students and briefed them before
taking them out. Chong said that the
semester’s curriculum was based on recycling
as its central theme, therefore, the field
trips were incorporated into the Children’s
Day programme, giving the students an
opportunity to interact with the community,
thus building up their confidence.

She added, "By helping to pick up litter
and promote environmentalism, they learn
that Children’s Day is not just about eating,
drinking, and having fun; they learn to give
and to care for others and the world at large.”

The K1 and K2 classes were taken to Chong
Pang Market; they were then divided into
two groups by their teachers - one group
was tasked to pick up litter and the other,
to promote green living to the public. The
latter group was accompanied by Tzu Chi
volunteers and a teacher. With a placard
containing a green slogan hung around their
necks, the kids told passers-by shyly: “Uncle,
Auntie, use reusable bags and less plastic
bags. Together, we can recycle!”
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Little children hard at work under the hot sun
(Photo by Chua Teong Seng]

The narrow alley was crowded with the
little children, their teacher and volunteers.
Although they could not help obstructing
the way for passers-by, they also attracted
much attention and interest. Many people
stood around to watch, their curiosity piqued
by the meaningful words and cute actions of
the young children.

"Big sister, do you want to do recycling?”
one of the students asked a young lady who
was doing her shopping. “You're so cute, |
will definitely recycle!” came the amused
reply. Most of the passers-by did not respond
to the kids, but the majority of them smiled
in return.

The Little Earth’s Guardians Get Busy

Over at the other side of the venue, the first
group of kindergarten students were busily
picking up litter, armed with tongs on their
right and plastic bags on their left. They
gleefully picked up trash that they spotted
lying on the ground, displaying a happiness
akin to receiving a present.
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“There's one here, I'm picking it up!”

The chirpy exclamations of the little
“cleaners” could be heard amidst the bustling
atmosphere in the Chong Pang Market.

The three- and four-year-olds from the N1
and N2 classes, too, had plenty to occupy
themselves that day. Accompanied by
teachers and Tzu Chi volunteers, they headed
for Sembawang Beach Park to pick litter.
Though it was a hot and humid day, they
were full of zest as they scouted for litter on
the beach and at the park grounds. Holding
on to the hand of their teacher or a volunteer,
they worked together to remove trash from
the environment.

Around noon, the different groups of children
began streaming back into the PreSchool
for a much-deserved rest and to share their
experiences. Though many said that it was
hard work, and that they felt tired, hot,
and very thirsty, there were also those who
expressed happiness that their efforts had
helped to make the environment clean. The
kids" innocent replies brought happy smiles
to the faces of the teachers and volunteers.

In celebrating Children’s Day thus uniquely,
the seeds of loving the earth were planted
in the hearts of the little children. Student
Tu Yu En said, “Littering has made Mother
Earth ill. We must remove the litter and let
the earth recover. If the earth disappears, we
won't have a home!”

Her words brought home the stark reminder
that, by recycling, we benefit ourselves and
others in the community.@



TZU CHI
IN ACTION

A Relay of Love
Aid for Hurricane Mathew Victims

Hurricane Mathew left a
trail of destruction in its path.

(Photo credit: Tzu Chi USA)

the 4th October 2016, Hurricane

On Matthew through  the

southwest region of Haiti in the Caribbean,

swept

leaving in its wake a death toll of more
than 900 and 1.4 million people in need of
humanitarian assistance. The hurricane also
struck a deadly blow to the local agricultural
economy, devastating various crops, the
main sources of income for the locals. In the
aftermath of the disaster, poor sanitation
conditions within the disaster areas resulted
in increasing cases of cholera, an illness that
only compounded the misery of poverty-
stricken Haitians living in the southwest
region.

landfall,
disaster assessment

Within a week of the storm’s
a five-man Tzu Chi
team comprising Haiti and US volunteers

visited two hardest-hit cities. The city of

Jeremie, which bore the brunt of the storm,
witnessed 99 percent of homes destroyed.
The storm-ravaged city's multiple woes
were compounded by severe water and food
shortages. Mayor of Jeremie Claude Harry
Milord was gravely concerned about the
dire situation of the city and expressed the
desperate needs of the local residents for
foreign aid. He was deeply touched by Tzu
Chi’s offer to assist the residents in disaster
recovery, and pledged his full support and
cooperation for all of the NGO's relief efforts.

After
needs, Tzu Chi volunteers began making
preparations to distribute hot meals in the

assessing the hurricane survivors’

two hardest hit cities of Jeremie and Les
Cayes.
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Over 10,000 hot meals made of red beans
and rice were prepared and distributed to
hurricane victims in Haiti during the emergency

relief phase. (Photo credit: Tzu Chi USA)

First Shipment of Aid from Taiwan to
Haiti

On the 21st October, Tzu Chi's headquarters
in Taiwan packed and shipped 3.9 tons of
instant rice to Haiti via the United States.
The first shipment of aid from the NGO also
included 6,000 blankets from its headquarters
in the United States.

On the 27th October, Tzu Chi volunteers
collaborated with the city authorities of
Jeremie to hold the first aid distribution at
a local school. They prepared 500 hot meals
made of additive-free instant rice with red
beans — a product specially developed by
the nuns at Tzu Chi’s Taiwan headquarters,
the Jing Si Abode, with consideration for
the local taste of the people in Haiti. The
residents were all delighted to eat their bowls
of steaming hot rice with red beans, and
many commented happily that it was the first
mouthful of rice they had since the hurricane
disaster.

2016.12

During the emergency relief phase, Tzu
Chi volunteers set up a total of seven food
distribution stations in the disaster areas,
which provided hot meals for over 1,000
hurricane victims each day.

Cash-For-Work Programme Springs
New Hope

Tzu Chi also carried out the Cash-For-Work
programme in the disaster sites, which paid
residents to clean up hurricane debris; the
programme also included hot meals for

the participants. Many of the locals live in
houses that are simple and crude structures.
As they could not afford to buy building
materials, they could only use whatever scrap
materials they could find, to repair or rebuild
their storm-damaged homes. Those who
joined the clean-up efforts were thus happy
and relieved to be able to purchase the
needed materials with the aid money they
received.

Most of the roofs of the residential houses in
Haiti are made of corrugated zinc sheets. After
Hurricane Matthew hit, many of the roofs
were damaged or ripped off by the storm.
Thus, Tzu Chi volunteers also purchased new
zinc sheets and distributed them to affected
residents so that the latter could quickly repair
their roofs to shelter them from the elements.

The work of rebuilding their homeland
required the concerted efforts of the local
residents. Tzu Chi hoped that the assistance
it had rendered would help the Haitians
emerge from the ruins of the hurricane
disaster, rebuild their lives, and recover their
IiveIihoods.@



Pure smiles of innocent
children, the greatest
energiser behind the
volunteers' tireless work in the
"Happy Schooling Scheme”
(Photo by Chen Guo Xiong)

Pavmg a Path of Blessings
Into Paitan, Sabah

the 1st of October 2016, a team of
O n Tzu Chi volunteers from Sandakan
in Sabah, Malaysia, travelled to Kabuluh
Community Hall in the local town of Paitan.
Upon arrival, the volunteers were greeted
with the beautiful sight of aboriginal children
in school uniforms seated neatly in the Hall.
With the help of the children’s parents, the
volunteers promptly unloaded the “Happy
Schooling Scheme” food relief packages from
their vehicle.

The “Happy Schooling Scheme” was initiated
by the Tzu Chi chapter in Sandakan, in
response to the urgent needs of impoverished
aboriginal children in the kampungs in Paitan.
Through home visits, volunteers discovered
that many of the kids missed school as they
couldn’t afford transportation. In addition,
they had inadequate food and nutrition as

most of their parents earned a meagre income

doing odd jobs and could barely make ends
meet. They were so impoverished that even
plain white rice was considered a luxury item
to them. Therefore, unlike the usual relief
distributions of school bags and stationery,
the Sandakan volunteers distributed basic
food items, including rice, cooking oil, and
peanuts on this occasion.

The number of local schools under the “Happy
Schooling  Scheme” increased triple-
fold, from the initial one to two to a total of
seven this year, with more than 700 student
beneficiaries receiving transport allowances
and supplies of daily necessities from Tzu Chi.
Access to education is vital to ensuring that
the children have a hopeful future. With the
continual love and care of Tzu Chi volunteers,
the younger generation in Paitan can now
look forward to a brighter future. @

has

035



036

TIMA Replaces Bitter Pain
with Sweet Joy

zu Chi Malaysia held a free clinic in

Cambodia’s Pursat Province on the 27th
and 28th of August 2016. As medical care is
relatively expensive for the mainly low income
agricultural populationin Pursat, impoverished
villagers often choose to forgo much-needed
medical help until their health situation is
unbearable. As a result, the local response to
the free medical services was overwhelming.
Villagers came to the free clinic in droves on
various modes of transport, and many even
walked for miles to reach there.

The free clinic had TIMA doctors of different
specialisations, including  Paediatrics &
Gynaecology, Internal Medicine, and even TCM.
The paediatric team was the busiest as many
of the local children suffered from malnutrition
and intestinal parasites due to poor hygiene
and poor nutrition in their daily diet. As rice is
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A TIMA doctor carefully
examines a young patient at
the free clinic held in Pursat,

Cambodia. (Photo by Ng Su Lim)

the main source of livelihood for the farmers,
many of them developed rheumatic and/or
arthritic conditions in their legs and joints
as a result of spending many hours toiling in
wet padi fields. To relieve their pains, TIMA's
TCM team gave them acupuncture treatment
and also patiently taught them how to self-
administer moxibustion treatments to help
alleviate their chronic pains.

Over the period of two short days, the medical
team served over 3,000 patients, a figure that
far exceeded the team’s original projection.
The crowning jewel of the medical mission
was the enrolment of local doctor, Dr Song
Pep, into TIMA. He expressed a heartfelt
desire to establish a local TIMA chapter in
Cambodia and hoped to recruit more local
doctors to join him in serving the sick and

needy.@



A Tzu Chi volunteer
promoting eco-awareness
fo participants of the annual
Yellow Ribbon Prison Run
[Photo by Huang Da Lun)

Clean and Green
Environs Even After Charity Run

O the morning of 4th September 2016,
n more than 9,000 participants took

part in the annual Yellow Ribbon Prison Run at
the Changi Prison compound, to raise funds to
help former inmates reintegrate into society.

A team of Tzu Chi volunteers was also present
at the event to man a recycling booth; they
actively shared the concept of environmental
protection and the importance of recycling
with the participants. This is the third year
that Tzu Chi Singapore was invited to promote
environmentalism at the event. Since 2009,
the organization has been providing subsidies
for medicine for incarcerated HIV patients,
and its volunteers conduct regular visits to the
prison grounds to give care and counselling to
the inmates.

Recycling bins were placed at four designated
spots within the venue of the Run, and
volunteers cheerfully reminded people to
discard their plastic, paper or aluminium drink
containers into the appropriate bins. They
also set up two recycling points at the exit
area so that people could deposit their trash
in the bins before leaving.

Back in 2012, the rubbish collected at the
event was 20 tons. It dropped to 6 tons when
Tzu Chi first took part, and last year, it was
just 3 tons. This year, it was less than 2 tons,
despite the number of participants being
twice last year’s. At the end of the event,
many were pleasantly surprised to see that
the venue looked as clean as before the event
started. It was indeed heartening to see the
joint efforts of everyone in helping to keep
the environment clean and green!@
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Tzu Ching Youths
Embrace Humanity

3-day camp for members of the Tzu

Chi Collegiate Youth Association with
the theme, “Strive and Shine”, was held from
the 23rd to the 25th of September this year
at the Jing Si Hall. Today's youth live life at
a fast pace in an age of high technology. In
this light, the camp was specially planned
with the objectives of nurturing gratitude and
instilling a sense of social responsibility in the
youths.

The camp programme was packed with fun
games, educational activities, and inspiring
talks. One of the highlights was a visit to
the Evergreen Place home for the aged. The
participants celebrated a late Mid-Autumn
Festival with the elderly residents by guiding
them to make lanterns and staging lively music
performances, which brought them much joy
and laughter.

2016.12

A collegiate volunteer posing
with an elderly resident at
Evergreen Place home for the

age [Photo by Chen Yi Wen)

To drive home the message that every action
one takes does indeed have an impact on
the environment, the programme included
a segment, “Practical Green Living”, where
participants worked in teams to plan how
to make use of a plot of “land” they were
given. When every group came together
to assemble their individual plots to form a
map of Singapore, they were surprised to
see how they had altered the original look
of the land with the decisions they made.
Through the activity, the youths gained a
deeper realization of the importance of
environmental protection.

Before the camp ended, the participants
shared with one another their thoughts and
experiences in @ moving and heart-warming
closing ceremony, with many aspiring to
apply the wholesome values that they had
learned in their daily lives. @



TZU CHI
GLOSSARY

GRATITUDE
What Are You Grateful
For Today?

G ratitude forms a
cornerstone in Tzu
Chi's core precepts and
philosophy. Dharma

Master Cheng Yen, who
always leads by personal
example, invariably
expresses gratitude to all
who contribute to Tzu Chi’s
missions, whatever their
roles. She also reminds
volunteers that it is because
there are suffering people
that we have opportunities
to give of ourselves. Hence,
we must always be grateful
to people we are helping,
as well as to our loved ones

who support us in our work.

By showing gratitude to
every person we come
across, including those we
find difficult to love, we will
form good affinities with
them. Even if we know of
someone trying to harm us
deliberately, we should still
be grateful towards him

or her, as this will aid in
our character growth and
help nurture our wisdom in
handling difficult people.
Therefore, in whatever
circumstances, we should
always seek the hidden
blessings and life lessons,
for in doing so, we will be
able to develop gratitude in
the face of life’s difficulties.

In cultivating a heart of
gratitude, no matter who
comes into our life or what
kind of vexing situations

in life we may encounter,
we would have nurtured
an inner wisdom to deal
with people and situations
with respect and maturity,
instead of lashing out

in anger or frustration.
Whether we have a smooth
journey in life or not, we
should always remember
to thank the people who
had paved the path ahead
of us. “Being grateful for
everything and everyone at
all times” is thus a treasured
value in Tzu Chi culture. @
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In an age of war, conflict, and natural disasters —
discover a book that is not only heartening but

remarkably inspiring as well.

['he Life & ‘leachings

of Venerable Master Cheng Yen

Reprinted with permission of Mr Gary Ho, CEO of Tzu Chi Canada

1 1.Investing in the future

CHALLENGE

long-term security?

When is it better to put off a short-term need in favor of a

“In making decisions, one should not only assess the present, but also future

conditions, to avoid leaving problems for the next person to deal with.”

Background

After returning the seven hectares of land
(17 acres) in the suburbs of Hualien so that
the military could build its air base, Tzu Chi
was later offered nine hectares (22 acres) of
easily accessible land close to the center of
the city. The Master's compassion, courage,
determination, and most of all her integrity
made a formidable impression on Interior
Minister Lin Yang-kang, and she received
more assistance from the military and the
government. When Tzu Chi submitted the
application to acquire and use the new plot
of land, the paperwork was completed and

approved in no time. The bigger size and
better location, however, meant that the
cost of the land was much higher. Tzu Chi
was to face another challenge, given its tight
budget.

Provincial Governor Lee Teng-hui, who had
made this new piece of land available, was
aware of Tzu Chi’s financial problem. He
thought it would be a shame if the hospital
plan failed due to the high land price. After
careful consideration, he came up with a
brilliant proposal: the government would
lease the land to Tzu Chi for just one dollar.
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Challenge

Despite the fact that leasing the land
rather than purchasing it would leave Tzu
Chi money to buy hospital equipment
and hire prominent physicians, the Master
thanked Governor Lee for his “one-dollar”
goodwill, but insisted on purchasing the
land. She asked only that the government
sell the land to Tzu Chi at a favorable price.

Given Tzu Chi’s strapped financial situation,
her decision was baffling both to her
disciples and to Governor Lee. They could
not understand the Master's decision,
unless it was to save her pride. She
explained to Governor Lee that although
she was grateful for his kind offer, she
knew that people and situations change.
Sooner or later, he would be promoted
from his current position and the Master
might no longer be around. Later, then, the
governor's kind proposal might turn out to
be problematic. She believed it was best to
buy the land as soon as possible.

Effects and Reflections

Just as the Master had predicted, Governor
Lee was promoted. It was difficult to
know whether his successor in the
provincial governor's office would have

unconditionally maintained his rental
agreement with Tzu Chi.
Furthermore, the value of land has

skyrocketed. If Tzu Chi had leased the land
for a dollar, it would surely have led to

protests from local residents, landowners,
and even city councilors who were paying
more for their land. And it might have
required that government officials and Tzu
Chi members renegotiate the arrangement.
If Tzu Chi had then wanted to lease or
buy the land at the market price, it would
have been a tremendous financial burden.
Looking at all these possible outcomes, one
has to admire the Master’s foresight. To the
Master, no decision should endanger the
continuity of the hospital or cause problems
for people to deal with in the future.

Many decision-makers only look to solve
existing dilemmas or situations without
looking ahead and pondering potential
problems. If one always considers the future
carefully, the chance of paying a high price
for a wrong decision will be minimized.

Competing for the future, a book by
Gary Hamel and C.K. Prahalad about
how businesses can stay competitive,
emphasizes that foresight is a prerequisite
to success. It also points out that to cultivate
this foresight, one should develop the
“imaginary ability” to predict the outcomes
of events before they happen. The Master’s
ability to imagine future outcomes stems
from her thorough understanding of the
impermanent nature of all things, her belief
in not seeking the easy solution, and her
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s BAX-NEHRK
e Every 2nd Sunday
e 9am-12noon

Admiralty J8FE &0
Blk 682B Woodlands Drive 62,
S 732682

Aljunied FI#
Blk 98 Aljunied Crescent, S 380098

Ang Mo Kio 1 £
Blk 541 Ang Mo Kio Avenue 10,
S 560541

Ang Mo Kio 2 £7%152
Blk 624 Ang Mo Kio Avenue 4,
S 560541

Bedok 1 713&1
Blk 185 Bedok North Road, S 460185

Bedok 2 71382
Blk 111 Bedok North Road, S 460111

Bukit Batok EEE
Blk 268 Bukit Batok East Ave 4,
S 650268

Bukit Gombak REH#A
Blk 369 Bukit Batok Street 31,
S 650369

Bukit Panjang1 &L
Blk 413, Saujana Road, S 670413

Bukit Panjang2 B & #EIL2
Blk 149 Petir Road, S 670149

Chai Chee ¥
Blk 27 Chai Chee Road, S 460027

Choa Chu Kang E/Ei#
Blk 474 Choa Chu Kang Ave 3,
S 680474

Fajar ;£
Block 441 Fajar Road, Bukit Panjang,
S 670441

BT ERIE L8N
http://www.tzuchi.org.sg

, -

£ j’ ‘ ,:7
= ¢ S o= S
. J

r.)

'r"“\ e
[ ) r/

. &

ff/

Ghim Moh $87%
Blk 7 Ghim Moh Road, S 270007

Hougang 1 i1
Neighbourhood 6 Park, Hougang
Street 61, S 530686

Hougang 2 f5#2
Blk 112, Hougang Ave 1, S 530112

Jalan Bukit Merah £I1L12
Blk 109 Jalan Bukit Merah, S 160109

Jurong East # 8%
Blk 258 Jurong East St 24, S 600258

Jurong West 1 #EFF1
Blk 510 Jurong West Street 52,
S 640510

Jurong West 2 #4572
Blk 931 Jurong West Street 92,
S 640931

Marine Parade B#5E%
Blk 76 Marine Drive, S 440076

Marsiling B4
Blk 174 Woodlands Street 13,
S 730174

Pasir Ris1 B3zt
Blk 608 Elias Road, S 510608

Pasir Ris2 B 372
Blk 256 Pasir Ris St21, S 510256

Punggol #£48
Blk 167 Punggol East, S 820167

Redhill Lane £ILLi1
Blk 84 Redhill Lane, S 150084

Sengkang B
Blk 266D Compassvale Bow,
S 544266

Serangoon L
Blk 241 Serangoon Ave 3, S 550241

EL P STAR I AlE B K Tit6 08

Blk 608 Elias Road, S10608

BAXE-NEHX
e Every 2nd Sunday
® 9am-12noon

Shun Fu Road &
Linkway between Blk 307 and 308
Shunfu Road, S 570308

Tampines X &
Blk 202 Tampines Street 21,
S 520202

Toa Payoh 1 AEZE1

S 311078
Toa Payoh 2 KE%E2

Yishun 1 XJifi1
Blk 805 Yishun Ring Road, S 760805

Yishun 2 X Jifi2
Blk 701 Yishun Avenue 5, S 760701
[ T{EA*MR]

o HEANEHW
e Every Thursday
e 8:30am - 11pm

Bukit Ho Swee ;7KL
Blk 26 Jalan Klinik, S 160026

[&EFMR]

s BAF-ANEHW
e Every 2nd Thursday
e 7pm - 9pm

Tiong Bahru H&E
Blk 23 Jalan Membina, S 163023

[ Z 5% MRZ B 4] Tzu Chi Eco-Awareness Centre

L1, 1 Woodlands Sector 1, Nylect Industrial Building, S 738309

B Hi%: (65)67540331

FriketiE: Jl—Z 7S | Every Monday to Saturday 9am-6pm

The Pavilion @ 78A Toa Payoh Central,

Blk 156A Lorong 1 Toa Payoh, S 3511156
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22 553AISE CONTACT US

BELELRS

Taiwan Headquarters

& BT L E LHM 2 BARAT

th& 488415

TEL (886) 3-8266779/ 8266780

FAX (886) 3-8267776

WEBSITE http://www.tzuchi.org.tw/

BHAEF XD R

Tzu Chi Free Clinic (Singapore)

Blk 90 Redhill Close, #01-400,
Singapore 150090.

TEL (65) 6475 8812

FAX (65) 6475 8818

EMAIL freeclinic@tzuchi.org.sg

BFRXDERERTC (BEFL)

Tzu Chi Free Health Screening and Medical
Clinic

Blk 328, Jurong East St 31, #01-138,

Singapore 600328.

TEL (65) 6569 6221

FAX (65) 6569 1877

EMAIL healthscreen@tzuchi.org.sg

e AR EST YR

Lakeside Family Medicine Clinic

Block 518A, Jurong West Street 52 #01-02.
Singapore 641518.

TEL (65) 6262 6434

FAX (65) 6262 6443

EMAIL lakesidefmc@tzuchi.org.sg

ST £k G

Tzu Chi Great Love Pre School
Blk 703, Yishun Ave 5,

Singapore 760703.

TEL (65) 6759 6470

EMAIL edu@tzuchi.org.sg

100 2016.12

HHAFAEZEL LSS (F o 22)
Buddhist Compassion Relief
Tzu Chi Foundation (Singapore Branch)

9, Elias Road. Singapore 519937.
TEL (65) 6582 9958

FAX (65) 6582 9952

WEBSITE http://www.tzuchi.org.sg/
EMAIL info@tzuchi.org.sg

BEREFD - WLEERE JOINS US

[#817%2h) Blood Donation Drive

RERR AR

Tampines Central Community Club

866A Tampines Street 83, #02-01 S521866.
27.02.2017, 25.05.2017

12.00noon-4.00pm

ABERAEIRE

Toa Payoh Central Community Club
93 Toa Payoh Central, S319194.
24.02.2017, 26.05.2017
12.00noon-4.00pm

Bloodbank @ Westgate Tower
1 Gateway Drive #10-01 to 05
Westgate Tower, S608531
28.02.2017, 30.05.2017
3.00pm-7.00pm

BHAEFEEELHES L (Tl 4)

Buddhist Compassion Relief Tzu Chi Foundation
(Singapore Branch)

9, Elias Road. S519937.

25.03.2017, 24.06.2017

11.00am — 5.00pm

I R AR

Senja-Cashew Community Club
607 Senja Rd, #01-02, S670607.
18.03.2017, 17.06.2017

11.00am - 5.00pm



Bk & AXAE

Tzu Chi Daai Gallery

137 Queen's Ave Close, #01-400,
Singapore 758592.

EH-_FEHE 3pm-9pm

JIAR B 3B 10am-9pm
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EMAIL daaigallery@tzuchi.org.sg

[WLREPRIRSS] Institutional Care
IR (E=AEHT)

Hospice Care Association
Every 3rd Friday / 1.00pm - 3.30pm

NHET ¥R (FEANEE)
Institute of Mental Health (IMH)
Every 4th Sunday / 1.00pm - 4.30pm
(12.30pm #EEEAHL)
* AT F R
Special Training Session
will be provided before services
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DaAi TV http://www.newdaai.tv/
LW REMKES

DaAi Radio http://radio.newdaai.tv/
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9798 2392 (Connie Lim)

Tzu Chi Great Love Student Care Centre
135, Queen’s Avenue. Singapore 758591.
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These deftly made red packets of blessings and wisdom convey Dharma Master Cheng Yen's
blessings and gratitude to Tzu Chi’s volunteers and donors worldwide. Before the Year End
Blessing Ceremony each year, volunteers will invite their family and friends to join them in making
the red packets. This year, while the Tzu Chi Teenagers’ Camp was being held in the Jing Si Hall,
volunteers from the East Zone made use of a small guestroom and the corridor in the attic to do
the craftwork, humbling themselves as they worked with joy. (Photo: Ng Shey Ying)



